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Programs + Services




/Individual Services







One to One Math











	

		
		
	

		
		
		
		
			
Our math program offers one to one instruction for students aged three to adult. This program focuses on improving numeracy, beginning with pre-literacy and numeracy skills, such as matching and sorting, and progressing to include skills such as number recognition, one to one correspondence, numerical order, addition, subtraction, and money. Concepts such as before, next, after, more, less, and equal are also introduced. 




Teachers help students develop useful and vital skills. We integrate the individual student’s needs and interests as we introduce multiple concepts. Students practice skills in various contexts and exercise numeracy skills in meaningful ways. 




This program prepares students to participate in classroom activities at school and complement school-based learning through assessment, program design, material preparation for both in-class and take home. Modelling supports other members of the student’s support team, and helps chart the course for continued progression.





  
    Service Details

    
                
            Dates:

            Continuous

          

                
            Schedule:

            By Appointment

          

                
            Location:

            Burnaby

          

                
            Class Size:

            Individual

          

                
            Ages:

            3 to adult

          

                
            Fee(s):

            $78 per session (initial intake meeting: $360)

          

          

  

  
    Register

        
      Register for Service Online    
    Contact us for more info
  

  
      

		


		





Alternate Languages




For clients and families whose primary language is something other than English, we offer in person translation services for important meetings with DSRF service providers. Some therapists and teachers are able to provide services in alternate languages. Please email us for details.










Payment Policy




Families should inquire if a program offers financial assistance or if they qualify for funding (e.g. Variety, CKNW, At Home Program, CLBC) at the time of registration. Financial assistance allocation is at the sole discretion of the DSRF. Families not part of a funding program (such as the Autism Funding Unit or the At Home Program) are required to pay the full fee of the session. Sessions are billed once monthly. Depending on the funding model, you will receive an invoice for any monies owing and/ or organizations will be billed directly. You must pay in order to ensure continuity of services.










Attendance Policies




CANCELLATION POLICY: INDIVIDUAL SERVICES

Emergency Cancellations:

We understand that emergencies, especially those related to health, but also last-minute school routine changes that are beyond a family’s control, happen from time to time and may require last-minute cancellation or rescheduling of your DSRF appointment. When these occur, you will not be charged for your cancelled session.

Non-Emergency Cancellations:

To provide the highest quality service to as many families as possible, DSRF requires sufficient notice to manage non-emergency session cancellations. Without sufficient notice, we cannot provide the cancelled spot to another family or reassign the time to other service delivery purposes.

As a result, the following will be strictly enforced:

	Non-emergency cancellations require notice of one full week. (Note: Notice of more than one week is greatly appreciated if possible.)
	Non-emergencies include vacations, pre-planned medical appointments, family events, school events, parties, sports events, a general lack of childcare, or anything that is not reasonably considered an emergency.
	Non-emergency cancellations made with less than a one-week notice will be subject to a surcharge equivalent to the full cost of the scheduled session. (Note: This also applies to families who receive external funding such as the At Home Program, Autism Funding Unit, and Variety funding, whose regulations state that DSRF can only bill the funder for sessions delivered. Cancellation surcharges are the responsibility of the family.)
	If there are more than three non-emergency cancellations in a three-month period, you may lose your spot in the therapist’s or teacher’s schedule.
	A “No show” cancellation, other than one that qualifies as an Emergency Cancellation, will be subject to a surcharge equivalent to the full cost of the scheduled session. (Note: This also applies to families who receive external funding such as the At Home Program, Autism Funding Unit, and Variety funding, whose regulations state that DSRF can only bill the funder for sessions delivered. Cancellation surcharges are the responsibility of the family.)
	Please note that the DSRF cancellation and ‘no show’ policy applies to sessions taking place in person or carried out via telehealth at home or school. If your child’s school cancels a session or there is a ‘no show’ the family will be subject to a cancellation fee.


DSRF Cancellations:

If a session is cancelled by the DSRF due to therapist or teacher absence, weather, or other any reasons, families will not be billed for the session.

LATE POLICY

	If you are more than 15 minutes late for your appointment and we do not hear from you, it will be considered a “no show cancellation” and you will be charged the full cost of the scheduled session.
	If you are late, your session time will be shortened. Due to client scheduling reasons, therapists and teachers are not permitted to go beyond the regularly scheduled end time.
	Sessions shortened due to client lateness will be charged at the full cost of the scheduled session.
	Repeated (two or more) instances of lateness may result in removal from the therapist’s or teacher’s schedule.


MAKEUP POLICY

Make-up sessions are not guaranteed when there is a violation of the cancellation policy. For example, if you are charged for a no-show, we may not be able to reschedule that visit. Talk to your teacher/therapist directly about the possibility of scheduling a make-up session. It is not guaranteed that a make-up session can be scheduled. It depends on the individual therapist’s or teacher’s schedule.

PARENT, GUARDIAN & CAREGIVER ATTENDANCE POLICY

If a parent, guardian, or caregiver leaves the centre or outdoor area while their child is in session with our team, they must have a cell phone with them that is charged and in working condition so they can be reached in case of an emergency. They must remain within 5 minutes (driving or walking) distance of the session location










Client Agreement: Group Programs




Tuition Fees

Families have the option to pay the full fee at time of registration or pay the first month fee and provide post-dated cheques or credit card information for a monthly payment schedule, as outlined on the payment information form. Program withdrawals for group yearly programs must be made by September 30th and are subject to one month’s fee and a $150 administration fee. After September 30th, program fees are non-refundable

Student Progress

Informal assessments are used to evaluate students’ progress.  This information, along with regular communication with parents, is used to set individual and group program goals.

For more information on policies of specific programs or for any questions please contact Eleanor Stewart at 604-444-3773 x111 or eleanor@dsrf.org.





		
		
		
	

	
		
Join your Teachers + Therapists Virtually




Families often tell us that when they enter the Down Syndrome Resource Foundation, it feels like home. We want you to feel that same way when you visit us online.



Visit our Virtual Office Portal to find all your favourite therapists and teachers. Inside each office, you'll find a link to launch your scheduled virtual service appointments, as well as some of your teacher or therapist's highly recommended resources - handpicked just for you!




Launch the Virtual Office Portal








Down Syndrome Resource Foundation Welcome Package
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DSRF Fee Schedule
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Important Dates: 2023-24
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DSRF Building Tours







Request a Tour











Link





















Jane App Login







Login to Jane App











Link



















Need Help with Program Funding?




DSRF offers income-based financial assistance. Click here for information on various funding options.




Intake Meetings




Here at DSRF, we know two things for sure: having a diagnosis of Down syndrome is complex, and each family is unique. The family intake meeting is the first point of contact between DSRF service providers and your family. This meeting is designed to:



	thoroughly review your child’s history and development with a team of professionals who specialize in Down syndrome
	understand your needs and priorities as a family
	provide critical health and funding information so that you can access needed supports
	match the needs of your family with the DSRF specialists who can best meet your needs




*This meeting is between the parents/caregivers and DSRF’s interdisciplinary team. It is not an assessment; please do not bring your child to this meeting.
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About DSRF




The mission of the Down Syndrome Resource Foundation is to support people living with Down syndrome and their families with individualized and leading-edge educational programs, health services, information resources, and rich social connections so each person can flourish in their own right.




Read more about DSRF
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Contact Us




Down Syndrome Resource Foundation

1409 Sperling Ave.
Burnaby, BC V5B 4J8 

(604) 444- 3773
info@dsrf.org
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